
Healthy Start TA & Support Center: CAREWare Updates (February 2023) 

Healthy Start CAREWare Database Updates
Release Date: February 2, 2023

 Thank you for your interest in or use of the Healthy Start CAREWare database.
The Healthy Start TA & Support Center (TASC) produces this newsletter to provide

you with periodic updates and resources related to CAREWare. 



Newsletter Snapshot
CAREWare Server Upgrades from Sept through January

Features Highlights

Radio Buttons – NEW

Control Rules (Branching Logic) – NEW

Available and Upcoming Resources

HSMED-II Report (Updated) Now Available

CAREWare Demo Video - NEW

CAREWare FAQ on EPIC

CAREWare Community Engagement in Peerboard

 CAREWare Server Upgrades 

September 9, 2022
System updates to Radio Buttons and Branching Logic

September 30, 2022
Fixed bugs to replace data collection/report response options removed during the

previous upgrade

October 25, 2022
Fixed bugs to address validation error received before generating HSMED-II Report

csv files affected by previous upgrade

⁂ Features Highlights ⁂

Radio Buttons — NEW:

CAREWare administrators have transformed dropdown boxes into radio buttons. This
allows the user to see all the options before making a selection without needing to press
a dropdown box arrow to reveal them.

Here is a comparison of the dropdown before and the radio buttons now.

Healthy Start TA & Support Center: CAREWare Updates (February 2023) 



Radio Buttons Now

Dropdown Appearance Before

Control Rules (Branching Logic) — NEW:

CAREWare administrators have set up control rules (also known as branching logic) on 
forms to hide, disable, or provide the user with a warning with or without allowing the form 
to be saved. The custom rules are set based on conditions of the field (e.g., field is blank, 
field is not blank) or numeric/date operations within the application (e.g., greater than
[meaning “after”], less than [meaning “before”]). Please note, a control rule can only affect 
the open form. So, for example, you cannot set a rule dictating that, if a field is completed 
in a background form, a field in a prenatal form becomes available.

Approximately 100 control rules were applied to the three most used forms: Background, 
Prenatal, and Parent/Child. Most of these rules are within the Background Form. In 
general, these rules hide fields on the form that are irrelevant unless specific selections 
are made (e.g., client is a woman rather than a man) or show other text fields when
“other” selections are made.

Below is a comparison of a background form, completed with and without control rules:

Ex. 1   Before Control Rules Applied
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In this example, the "other" boxes show. 

After Control Rules Applied

Here, the "other" boxes are hidden unless the box is checked. 
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Ex. 2 Before Control Rules Applied

In this example, the remainder of the page displays regardless of the participant’s gender

and the number boxes display regardless of selections.

After Control Rules Applied

Here, the sections are hidden unless the user selects conditions that make those hidden

fields necessary for data entry. 
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Available and Upcoming Resources
Keep an eye out for training videos and FAQ! The TASC is working diligently to 

produce these resources to support Healthy Start projects' usage of CAREWare. Topics 

include:

HSMED-II Report (Updated Version) AVAILABLE NOW
CAREWare Demo Video AVAILABLE NOW
CAREWare FAQ for EPIC COMING SOON!
CAREWare Community Engagement Space in PeerBoard COMING SOON!

If there are any other topics for user guides and/or training videos that you would like

developed, please send your feedback to careware@nichq.org.

CAREWare Support

The CAREWare Support team at TASC is
available to assist Healthy Start projects in
learning about and adopting CAREWare. This
includes (but is not limited to) providing
personalized demonstrations and trainings.
Additionally, CAREWare Support can assist
Healthy Start projects in customizing
CAREWare by adding custom fields, forms,
and reports.

To request assistance from
CAREWare Support, please email

careware@nichq.org.

Questions, feedback, or suggestions related to this newsletter or CAREWare?
Would you like to subscribe or unsubscribe from this newsletter?

Please respond to this email or contact CAREWare Support at
careware@nichq.org.

National Institute for Children's Health Quality (NICHQ), 308 Congress Street, 5th Floor, Boston,
Massachusetts 02210, United States, 617-391-2700

Manage preferences
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