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Megan: Hello, everyone, and welcome to this Healthy Start Data Reporting 
Brown Bag. I'm Megan Hiltner with the Healthy Start EPIC Center. And the 
focus of this webinar will be on monthly aggregate and client data requirements 
for your Healthy Start Program. Your presenter today is Commander Chris Lim 
with the Division of Healthy Start & Perinatal Services. I'll turn it over to Chris 
in just a moment. But first, I have a couple of housekeeping announcements. 
We'll have approximately 60 minutes for this webinar. It's being recorded, and 
the recording along with the transcripts and slides will be posted to the Healthy 
Start EPIC Center's website shortly following the webinar. That website is 
healthystartepic.org.  
 
The division is committed to providing you with the most accurate and 
consistent information regarding this content. Therefore, if you have a question 
during the webinar, please chat it into the chat box at any point in time in the 
lower-left corner of your screen. We'll compile the questions into an FAQ and 
get responses to those questions, and then post that to the EPIC Center website 
following the webinar as well. That's all I have with the housekeeping 
announcements. So now, I'm going to turn it over to Commander Chris Lim, 
who's the senior public health analyst with the Division of Healthy Start & 
Perinatal Services for the presentation. Chris, over to you. 
 
Chris: Great. Thank you very much, Megan, for the introduction. And thank 
you all for attending this Healthy Start Data Reporting Brown Bag session. 
Good afternoon and good morning to all of you. As a Healthy Start Data team 
member, I, Chris Lim, will share with you what I can regarding the Healthy 
Start data reporting, as it pertains to the Healthy Start client-level data and 
aggregate-level data that Megan just mentioned. And to support me, I have 
Ansley Marcellus, who is my fellow data team member. So again, welcome, 
everyone. 
 
Objective of today's call, or brown bag session, is to share with you the purpose 
of the Healthy Start data, to go over to five Healthy Start data-related reports to 
review what Healthy Start programming reports are due and to answer a few 
questions via chat box. So the purpose is, for many of you, I hope, understood 
or familiar and it can be appreciated. And if you don't have an appreciation for 
the purpose of the data, I hope you'll get an understanding of how important 
your data is to the Healthy Start Program. Without to the Healthy Start data 
collections, the Healthy Start Program would not have the necessary 
information to make assessment of the Healthy Start Program's impact possible.  
 
To further have an understanding of the purpose, you should remember that the 
Healthy Start Program is to improve health outcomes before, during, and after 
pregnancy, and to reduce racial ethnic differences, and rates of infant death, and 



 
 

adverse perinatal outcomes. With the Healthy Start data collection, we evaluate 
and quantify the Healthy Start Program's impact on reducing infant death and 
adverse outcomes. It's your project's data that demonstrates the value and need 
for Healthy Start to decision makers, lawmakers, and congress, etc. 
 
The Healthy Start Program relies also on grant recipients recording accurate 
and complete data to recommend or allow us to recommend effective policies 
and funding decisions for the Healthy Start Program. Also, be aware the data 
reporting is a requirement. It's a term and condition of each grant recipient's 
award. For your Notice of Award, there are data-related reporting requirements 
issued as program-specific terms and reporting requirements to comply with. 
To reference the program-specific terms, refer to terms five and six located on 
page three of six of your Notice of Award to reference the reporting 
requirement, referred to Requirement One, located on page six of six of your 
Notice of Award.  
 
Healthy Start data reports. Well, as I mentioned earlier, there are five different 
data reports. One pertains to client-level data, which is the Healthy Start 
screening tools. And that reports into the Healthy Start monitoring evaluation 
data system. The other four data-related reports are related to the aggregate 
level data that we collect. One is the Healthy Start aggregate data reporting 
template, which is used to collect the data and send that to the Healthy Start 
data mailbox. The second is data collected by the noncompeting continuation 
progress reports, which is submitted to the HRSA Electronic Handbooks. 
Another is the Non-Competing Continuation Performance Report, which is 
submitted to the Discretionary Grant Information System, otherwise known as 
the DGIS. And the last is the Healthy Start monitoring call template, which 
allows us to collect a few data elements. And that goes via email to the project 
officer. 
 
Healthy Start client data. The Healthy Start client data set of the Healthy Start 
collection just recently began in calendar year 2017, when the HSMED, or the 
Healthy Start Monitoring Evaluation Data system, went live. For continuation 
grantees, we should be familiar with HSMED. You should be also familiar with 
what I'm about to present. For new grant recipients, please feel free to ask 
questions or provide questions in the chat box at the end. For this project 
period, HRSA-19-049, the current OMB approved Healthy Start screening tools 
will be utilized to screen Healthy Start participants, and will continue to be used 
throughout the remainder of this calendar year. Please refer to the screening 
tools hyperlink provided. No, it's not provided, sorry. Grant recipients will 
utilize the current HSMED required upload tools as well, including the XML 
Schema file, and the XML Implementation Guides. Hello, this is Chris Lim 
again. My apology. 



 
 

 
Female: Hey, Chris, thank you.  
 
Chris: I don't know when we got disconnected.  
 
Female: I think you were still on slide eight.  
 
Megan: That's correct. Yup. I think it was right around there. And I did wanna 
let you know that folks have been patiently holding on, but folks, as you can 
probably see, have been submitting questions. So, please continue.  
 
Chris: Okay. I don't wanna repeat completely slide eight, but I will add, again, 
your project officers should have access to the Healthy Start screening tools, 
and will share them with grantees. Grant recipients, I mean, will also need to 
do...this is really to the new grantees, will need to access the upload tools as 
well. And I will also provide them to the PO as well. Please ignore that 
hyperlink. All right. All right. So to upload the XML Schema, like I said, to the 
HSMED, you will need to access them. And for continuation grant recipients, 
your user access remains the same for the HSMED. For new grant recipients 
who will need to undergo HSMED registration, please look out from ES 
Federal, the contractor who works with the...I'll provide technical assistance. 
Look out for their email. They should have emailed all new grant recipients 
user codes. If you are new and have not received an email with the registration 
code, please email hssupport@esfederal.com, requesting assistance.  
 
And when registering for the HSMED, consider who your users might be. 
Those who upload the data regularly, those who access the data as well, maybe 
your evaluator, maybe your data manager. New grant recipients, once you are 
registered, you may start or begin to log into the system regularly. Look for the 
training materials and user guide. It will allow you to get training and exposure 
to how to use not only the system but how to use the XML Schema. To all 
grantees, this is a reminder, and for new ones, beginning the 10th of each 
month, you're expected to start your data upload into the system, the HSMED, 
on the prior month's data. So the example here is in May 10th, you're about to 
upload your data into HSMED. You should be uploading the April data, of 
April 2019 data.  
 
Now, we move into the Healthy Start Aggregate Data. This data set consists of 
counts and totals for the Healthy Start Aggregate Data elements. And it 
includes our Healthy Start performance benchmark measures and our Maternal 
and Child Health Performance measures. With the Healthy Start Aggregate 
Data Reporting template, we collect accounts and totals for the Healthy Start 
Aggregate Data elements. Continuation grantees or grant recipients, please note 



 
 

the changes to the following two elements exists for children and men. For 
children, you need to count children now between the ages of 12 to 17 months 
before the age of 18 months. And this will impact or this should be applied to 
metrics 1A, which is the number of new participants served within the past 
month, 1V, which is number of active participants served within the past 
month, 1C, the total number of Healthy Start participants served throughout 
2019. And in 5A, race, and 5B, ethnicity.  
 
For men, you are to count men as participants throughout also the metrics 1A, 
1V, 1C, 5A, and 5B. And when you get the template, which I'll refer to in a 
moment, you'll see these metrics again. So don't worry that you weren't able to 
write down 1A, 1B, 1C, and 5. So to all grant recipients, as I mentioned a 
moment ago, you will receive a calendar year 2019 Healthy Start Aggregate 
Data Reporting template. For the current project period 19-049, it will be 
emailed to you soon from your assigned project officer, so please be on the 
lookout for that. And along with that should be the guide. The corresponding 
guide will come out with the template as well.  
 
For continuation grantees, this version of the templates will replace the version 
that you were recently using or have used to report the calendar year, 2019 data. 
If you have already reported April 2019 data in the month of May, you will 
have to report the April 2019 data again with this new template to correctly 
count children and men. There we go. Thank you.  
 
So for the data mailbox reporting of the Healthy Start Data Reporting template, 
there are a couple of things to consider or rules we want when you email a 
completed template. In the subject line, the grant number, the grant name, the 
reporting month, and reporting year. Please refer to page nine as a guide when 
you receive it. It's important. We definitely are using your emails alone, the 
subjects, to sort our emails and look at your reports. So please do this. I know a 
lot of grantees are busy, but we really would appreciate you making this effort. 
Also, for every completed template, title it with the grant number, reporting 
month, and year. That will be very helpful. It's very important. We have 
returned reports when this is not done correctly. So please, be diligent and 
helpful in making that...in correctly titling your report template. 
 
The next couple requirements to go over is for every monthly aggregate 
reporting that you start on the 10th of each month, please remember again that 
you're supposed to report on the prior month's data. Also, your organization for 
each month should also include cumulative data. So an example is if you are 
reporting on August 10th, your July 2019 data, please include April through 
June 2019 data as well. We wanna see the cumulative data as well.  
 



 
 

A few more report requirements. 1.C, the total number of Healthy Start 
Participants served in 2019, when it comes to pregnant woman versus non-
pregnant woman, please note that a woman is counted. Once you've counted 
pregnant, or as a pregnant woman, she is told to be kept or counted as a 
pregnant woman for the entire year of 2019. The example is when a non-
pregnant woman becomes pregnant within a calendar year, subtract her from 
the non-pregnant woman total in 1.C, and add her to the pregnant woman total 
in 1.C. For new grant recipients, if your project has yet to serve Healthy Start 
participants, please submit a Healthy Start Aggregate Data Report with zero 
enters throughout data elements 1A, 1B, and 1C, and enter in columns CP, 
which is item seven data note, that no participants were served. For 
continuation grantees or grant recipients starting May 2019, again, count your 
clients who are active starting May. I mean April 1st of 2019. Remember to 
discontinue the use of the previous calendar year, 2019 template, and replace it 
with this new template that you will be receiving soon. Adjust your calendar 
year, 2019, 1.C total counts for children, and count men as participants as well.  
 
All right. And this leads us to the Healthy Start Non-Competing Continuation 
Progress Report, which also includes aggregate data reporting. Annually, grant 
recipients must submit a progress report to the electronic or the HRSA 
Electronic Handbook, which includes a data component to address progress 
against Healthy Start Program outcomes. The progress should include a brief 
presentation of the accomplishments to include, of course, summary of the 
specific objectives, description of how program activities were performed, and 
satisfaction of the Healthy Start Performance Benchmark measures. This is 
where the data comes in. Prior to the progress report initiation, a progress report 
instructions guide will be distributed to grant recipients, outlining formats, and 
providing a due date for the report. 
 
These next couple of slides shows the benchmarks for our Healthy Start 
Performance measures. There are 19 of them. Please take a moment to look at 
them if you haven't already. This is where we do collect your data within the 
progress report. This next slide has another bunches of measures, and the last 
slide, slide 18 as well.  
 
All right. To the Non-Competing Continuation Performance Reporting, this 
consists of aggregate data reporting as well. The data for the performance 
measures here are already consisted of financial data and program data. And to 
look at the administrative forms in a performance measure for this program, 
you may look at the following link that should lead you to all of the reporting 
forms and requirements. Prior to performance report initiation, an automated 
email from the HRSA EHB will be sent to grant recipients. And they will 
include reporting instructions and reporting due date, etc.  



 
 

 
Last, we have the Healthy Start Monitoring Call Template. This also has a 
section or component for aggregate level data. The purpose of this Healthy Start 
Monitoring Call Template and this data reporting is to verify and validate some 
of the data that you provide on a regular basis in the Healthy Start Aggregate 
Data Reporting Template. The data elements included are number of pregnant, 
number of non-pregnant, infants, children, and men served, number of live 
births, number of low birth weight, number of preterm birth, and number of 
infant deaths. This report on a regular basis will be sent to your HRSA-assigned 
PO, arranged by him or her, and the schedule. And of course, they will review 
the other components of it, as well as the data with you on a regular basis. 
 
Here is a list of the Healthy Start Program report. Thank you. So, currently, 
what's due is the Healthy Start impact for the continuation grantees. Please note 
the asterisk. For all grantees or continuation, you're expected to submit by no 
later than June 29th your impact report to the HRSA EHB. The next report 
that's also asterisked is the period end performance report, also due to the 
HRSA EHB, but in this case, the DGIS. 
 
And for each period end performance report, there is a due date as well. So 
please look out for the due date and make sure you submit before the due date, 
if possible. Then the next report is the Non-Competing Performance Report. 
Then we have, of course, ongoing or regularly, the monthly Healthy Start 
Aggregate Levels Data Report that's due by no later than the end of each month. 
And also monthly, the calendar year, 2019, monthly Healthy Start client-level 
data reports that go into the HSMED, also due by no later than the end of each 
month.  
 
And last, we have the financial report, otherwise known as the SSR, that's due 
to HRSA EHB by the end of the due dates that's given by the EHB. And I think 
this concludes my presentation. Now, we're gonna go into the chat box. And I 
believe all grant recipients are now given the opportunity to provide questions 
into the chat box. At one point after this call, all questions will be compiled into 
one document with answers uploaded into eventually the Healthy Start EPIC 
Center website. And I guess we'll start taking questions. 
 
Megan: Yeah. And Chris, folks have already been doing a great job at 
submitting questions. We have about 27 that have already been submitted. So 
glad you folks have figured out how to use the chat box. Why don't we take just 
another minute and give folks a minute to add any more questions they'd like 
that we will then pull together and get some responses for, and then post to our 
website once those responses have been compiled. And I see folks are asking 
for a copy of the slides. And yes, in two days, we'll post the slides and the 



 
 

transcript of the slides to the website. Okay. All right. Chris, well, it looks like 
you have a slide here with your information, your contact information.  
 
Chris: Yes. Forgive me, I forgot the contact information slide, what is provided. 
So both Ansley and I, Ansley Marcellus, are available. If you send us emails to 
the healthystartdata@hrsa.gov email. I provide our email addresses just in case 
you should have issues reaching out to that mailbox. And yes, feel free to send 
us questions. We do our best to check it. [inaudible 00:21:49] who's also in our 
data team, you know, to be as responsive as we possibly can. So feel free to 
send emails to the mailbox first and include [inaudible 00:22:02] if you need to.  
 
Megan: Great. All right. Well, folks, thank you for your participation on the 
webinar today. I see folks are still submitting a few questions. So why don't we 
just conclude the webinar, the presentation portion, and leave the chat box open 
for another one more minute just to allow folks a time to get any remaining 
questions they have in. But thank you all for your participation. And thank you 
so much, Chris, for providing the thorough presentation.  
 


